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2024 Certification for Medicare Advantage Plans

e Existing Agents will received an email invite similar to this, inviting
them to re-certify with a link & instructions.

Hello .,

Youhave been invited to do an online cowse st Providence Health Plans

24 Provideness Medicare Advantage Plans Annual Recenification Training
Dear Providence Medicare Appointed Produces,

The 2024 Provid, Medicare Ady Plans Training is now available!

In an effort to help make this process as easy and eficient a5 possible we are p g the about your training mperience. This material will help you navigate the training process as well s explain how to create and
ACCESS your sccount al amy time.

The training consists of the fallowing modules:

« Training Presontation
A praduct tist, which is based on the information contained in the training
*Request to uplaad a copy of your 2024 AHIP, Pinpoint ar NAHU Medicare certificate {Please nate, no other training programs are sceephid)

The training consists of three parts:

1. The training presentation, which they can review at their own speed

2. Product Test
a. Must get an 85% of better to pass
b. Agent gets three attempts
c. After the 2nd attempt the system locks for 24 hours. This is to try and have the
agents slow down and if needed review prior to taking the 3rd time, which is
there last option

3. Providing a copy of their 2024 AHIP, Pinpoint or NAHU certificate
a. Once they provide a copy of their certificate it will show they are 67% complete.
b. We review each certificate to make sure it's valid
c. Once the certificate is reviewed and approved, the 67% will change to 100%
and the agent will receive an email confirmation stating they have completed

the required training.
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https://r20.rs6.net/tn.jsp?f=001EbUx1UHO38zVypI3EUY1ucxM-y2ieFAi0M2Zlw0BEkQrzXAQnyK17CQUWHMlckG7pzzE9bUvcCSZSVaN_UdntuirvqOOHl_BBhGJkQE_rVK1Is8GQoPj44Ir815Gc09V6HARvvBcZP4AW4VXZp_TCWNSXEDHL3JAcuo_Qgw_a5Zz6MLb92nR9DmyfP1X8inB9sN_i-9_Ku7qNxK_g21I0B9_sKdiZdbVpmcca1VHFxu8a4Voa5dH6A==&c=qBrEsEOfn5Gx5ioY0Zxw2_24edUqmsYN8SZv_X1emtDFzLxRBHq5Lg==&ch=VTapPmliwBvwEIJh2T7NeUfq_7mQWePUZNiHN6ZqPybLsiQ-N-ynIw==



